
REDACTED- FOR PUBLIC INSPECTION 

October 29, 2013 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 

Federal Communications Commission 

Office of the Secretary 
445 12th Street, S.W. 

Washington, DC 20554 

Valley Telephone Cooperative Copper Valley Telephone Valley (onnections, LLC 

Digital Video - Internet - Phone - Business Systems 

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 
10-90. 07-135. 05-337. 03-109. CC Docl<et Nos. 01-92. 96-45. GN Docket No. 09-51. 
WT Docl<et No. 10-208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

Copper Valley Telephone, Inc., a privately-held rate of return carrier receiving high cost support, has 

electronically submitted FCC. Form 481 to the Commission with redacted financial data, in compliance 

with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 

redacted confidential information are being filed simultaneously with the non-redacted confidential 

information. The redacted information for this filing and each page of the file where confidential 

information has been omitted is marked "REDACTED- FOR PUBLIC INSPECTION" 

Please feel free to contact me w ith any qu estions regarding this particular matter. 

;b~ 
Virgil Barnard 

Contracts and Compliance Manager 

Enclosures 

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 

P. 0 . Box 970 - 752 E. Maley St. - Willcox, Arizona 85644 - Phone: 520-384--223 1 - Fax: 520-384-2831 - www.vtc.net 



<010> Study Area Code 
452176 

<015> Study Area Name 
COPPER VALLE'!' TELEPBONE, INC 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

2014 

Virgil Barnard 

<035> Contact Telephone Number: 520-384-8932 

Number of the person Identified in data line <030> 

<039> Contact Email Address: virgil.barnardoovtc. net 
Em allot the person identified in data line <030> 

<100> Service Quality Improvement Reporting (complete attached worksheet) 

<200> Outage Reporting (voice) (complete attached worksheet) 

<210> I .t 11<-- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice) 

<320> Unfulflt!ed Service Requests {broadband) 
1------------i (uttuch descriptive dowment) 

<330> Detail on Attempts (broadband) 1----------.....l (attach descriptive document) 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~~o~.~o-------1 
Mobile . 

Number of Complaints per 1,000 customers (broadband) 

I 0 0 
Fixed 

Mobile 

<500> Service Quality Standards & Consumer Protection Rules Comp!lance 

<510> 1452176azsoo I 
<600> Functionality in Emergency Situations 

<610> 1452176az600 I 
<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates

0
. 

<900> Tribal Land Offerings {Y/N)? 

<1000> Voice Services Rate Comparabi!lty 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? (!) 
<1110> 

0 
<1200> Terms and Condition for Lifeline Customers 

(check to lndicute certljlcutlon} 

(attached descriptive document} 

(check to indicate urtijlcotion} 

(attached descriptive document} 

(complete attached worksheet) 

(complete attached worksheet) 

(complete uttached worksheet} 

(if yes, complete attached worksheet} 

(check to Indicate certljlcotion} 

(attach descriptive document} 

(If no I, check to lm;l/cute certification} 

(wmplete attached worksheet) 

(complete attached worksheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> 

<2005> 

<3000> 

<3005> 

(check ta inrllcate certification} 

(complete attachedwarhheet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

10/14/2013 

(check to indicate certijlcotian) 

(complete attached W<>rksheet) 

Page 1 

(check box when complete} 

I !1\NS.'!\.,~ 

I I! I 
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(100) Service Quality Improvement RepOrtlilg 
Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name- !>erson USAC should contact regarding this data 

4521'16 

COPPER VJ\l.l.E¥ 'I"El.EI'I!ON!l, lii'C 

<035> Contact Telephone Number- Number of person identified In data line <030> 520·JB4·UH 

FCCForm481 . .·· --.-\:_·._:·:.

.OMB Control No, 3060-Q986/0MS Controi_No. -3o6o-o8~9-
July 2013 ' 

<039> Contact Email Address· EmaH Address of person identlfled In data line <030> Vit'<;JH .harnarclov~e.ne~ 

<110> 

<111> 

Has your com pan received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54,202(a) "5 
year plan" filed with the FCC? 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's e~istlng § 
S4.202{a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

<112:> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

(yes/ no 

(yes/no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a}(1). If your company Is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on Its five-year service quality Improvement 
plan pursuant to § S4.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detalllng progress towards meeting plan targets 

<114> Report how much universal service {USF) support was received 

<115> How (USF} was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How {USF} was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

10/1412013 

00 

Name of Attached Document {.pdf) 

Page 2 
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(200)5ervl'e Outage Reporting (Voice) 

Data Collection Form 

<010> Stud Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USACshould contact regarding this data 

452176 

C<lPPEJ< VI<LLEY TELEPI!DNE, I!IC 

2014 

<035> Contact Telephone Number· Number of person ldenttfted In <lata line <030> 520·3H-3932 

<039> Contact Email Address Email Address of person identified In data line <030> v>"Ji} .ha~n,.rd~vt.,.n~t 

<220> <o> < > < > < > < > <o> <o 

NORS 
Rduenoe OubgeStart Outag~ Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

--

--

1011412013 

Page3 

FCC Form '481 

3060.()986/0MB Control Nn. · 306~HliiJ9 

<> <o> <> ,, < h> 
Did This Outage 

911FadllUes Service Outage Affe<t Multiple 
Affected Description (Chedc StudyAteas Service Outage Preventative 

IVes /No! all that apply (Yes/No} Ruolutlon Procedures 

Page 3 



<CI10> 

<015> 

<020> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding thl> data 

~52176 

COPPER VI\J,T.H 'l'E~!l~HOnE, HIC 

20H 

VirlJil Barnard <030> 

<035> Contact Telephone Number- Number of person !dcntlfled In data line <030> 520-3a4-a932 

<039> Contact Email Address- Email Address of person identified In data line <031}> virgil.b•~~•~d~v~c.net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Setvlce Charge 

<703> /~a'l>. ·~~~~; ·.··-~·ij:i·.-·-;--; 

ll/1/201) 

-,·.,·, __ .,;·i,"i~_-; ---~b-2~-' "''• 
Residential Local 

,_,., .. 

State Exchange (lLEC) SAC (CETC) Rate Type Service Rate State Subscriber L!ne Charge Slate Universal Service Fee 

-- See att ched worksheet 

1011412013 

Page4 

Mandatory Extended Area 
Service Charge Total per Una Rates and Fee 
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<010> Study Area Code 452116 

<015> Study Area Name 

<020> Program Year 

COPPER VALLEY TELEPHONE, INC 

2014 

<030> Contact Name- Person USAC should contact regarding this data Virgil llarnard 

<035> Contact Telephone Number- Number of person Identified In data line <030> S20·JH·a~n 

<039> Contact Email Addro-.- Email Addre<Sof por.on ldentWed In data line <030> vhgil.barnard~vtc.net 

State Re;Jdentlal Rate 
State Regulated 

Fees 

-- Se attached 

IW\412013 

Total Rate and Fees 

Broadband Servke • 
Download Speed Broadband Service· U•age Allowance 

(Mbps) Upload Speed (Mbp•) (GB) 

Usage Allowance 

Action Taken When 
Limit Reached (<elect) 

PageS 

PageS 
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<010> Stud Area Code '152176 

<OlS> Stud Area Name COPPER VALLEY TELEPHONE, lNC 

<020> Program Year 20U 

<030> Contact Name- Person USAC sllould contact regarding tills data 

<035> Contact Telepllone Number- Number of person Identified In data line <030> 52a-Js~-aH2 

<039> Contact Email Address- Email Address of penon Identified in data line <030> vl.-gl-l.ha~nu<l•vt~.ndt 

<810> Reporting Carrier Copp~r Vall~y Tel~phon~, !nc. 

<811> Holding Com an VTO !!ol<llngs, Inc. 

<812> Operating Com an '" 

Affiliates SAC Oolng Business As Company or Brand Designation 

f!""'--

1011412013 
Page6 



<010> Stud Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name~ Person USAC should contact regarding this data 

CO~~ER VAl.l.EY T~l.EPHO!!E, I!!C 

~OH 

<035;. Contact Telephone Number- Number of person Identified In data line <030;. 520 - 3 a4 sgn 

<039> Contact Email Address- Email Address of person Identified In data line <030> vir<Jil.barnor<l«vt~.net 

<910> Trlba!land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select {Yes,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313{a){9)lncludes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions; 

<922> Feasibility and sustalnabillty planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Erwlronmentai Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes,No, 

NA) 

1011412013 

Name of Attached Document (.pdf) 

Page 7 
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<010> 
<01S> 

<020> 
<030> 

<03S> 
<039> 

Study Area Code 
Study Area Name 
Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 
Contact Em all Address- Em all Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers D 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

Page 8 

~52176 

COPPER VALLEY TELEriiOI!E, I!IC 

20H 

520-3B~·B932 

virgil.barnord~vt;c.net 

1011412013 Page 8 



<010> 
<015> 
<020> 

<030> 
<035> 
<039> 

Study Area Code 
Study Area Name 
Program Year 
Contact Name- Person USAC should contact regarding this data 
Contact Telephone Number- Number of person identified in data line <030> 
Contact Ema!l Address- Email Address of person identified in data line <030> 

~52176 

COPPER VALLBY TELEPHOIIE, INC 

2014 

S20 3B4 9932 

virgil.barnard~vtc .net 

<LHO> Terms & Conditions ofVolce Telephony Ufellne Plans ~5H76~212U 

Name of attached document {.pdf) 

Page 9 

<1220> Link to Public Website 
~''------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to§ 
54.422(a)(2) annual reporting for ETCs receiving low-Income 
support, carriers must annually report: 

Information describing the terms and conditions of any voice D 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, ID 

<1223> Additional charges for toll calls, and rates for each such plan. 

1011412013 Page 9 





<{)15~ ~tud Ar .. N•mo IX>PrER VI\LLEY TELErHO!IE, IllC 

<020> Pro ""'v~" 2014 
<OlO> (ootact Name· P<"on UIAC•houldcontartregardlngth~ dota Virgil Darna~d 
<015> (onta<tle)ephono Numbor· Numborol permn lden\Hie-dlndotaline<OlO> 520·lB4·B9l2 

<019> Contact <moHMdre-;• -EmoiiMdre" of per>on ldO<Mied In dotallne<OJO> vi roll .barnard~vt~.n~t 

CH[CK tho ~•••• below to ooto compllonco on !ts llvo Y'" "rvi<O quollly pion (pUr>Uonl to 47 UR f ~4.l0l(>)) and, for priV>\OIV hold urrloro, onrurln1 compRonco with the f]nonclol reportlnf requlrem•n« sot forth In 41 
CFit !i 54.313(fl(l).l further rerllly \hot the lnfonno~on JOportcd on IIIIo form and In tho do"''"'"'' athchod bolov.r I• occuroto. 

Pro~r•" aoport on.> Y•ar Pion 

(1010) Milostooo Cert<fioaUon (H CfR § 54.31l(f)(l)(~) 
Please c~o<k th~ box to confirm th>t the attoched PDf, on ITne 3011, 

contain• the requl<ed Information pu""'"' Ia I 54.3U (f)(I)(R), " • 
POll) recipient of CAf Ph••• 11 support •hall providetho numbN. nom.,, ond 

oddre,., of community onchor ln<l~otlons towhl<h began pt"''ldlng 

"'"'"to broodhond >ervlre In the preceding t•lend" yeat. 

(lOll) Commuo~yM<IIor ln>litutlon> (47CfR§ 54.lll(n{1)(ITj) 
(l013) Is your company o Privately lleld ROR Carrier (41 CFR §54.lll(f)(l)) 
(lOH) lty«, doesyourcornpanyfllotho RUiannualreport 

(3015) 

(301~1 

(1017) 

(l013) 

(30!9) 

(1020) 

(lOll) 

(JOZl) 

)3023) 

(~024) 

(lOll) 

(l0l6) 

PI•••• <lle<k thoso boxes to mnflrm th>t tho mo<he-d PDf, on line 3011, 
contain• !he required Information pu,.uont to !i 54.lllln(1) compllan<e 
requlr"': 
t:le<ttonl< copy of thel1 oooual RUS ropom (Operating Report lor 
T•l•mmmunlootkln> aarrowo~<) 

PDF of eot.ncelheel, ln<ome Statement and Statement ol Cosh flows 

If the reop<>me ~ Y"' on line 3014, o\lach your company"$ RUS onnuol 
report ond ali requ;rod ~ocumenlatlon 

II the reopome i• no an II no 3014, I• your company audited/ 

If the '"'pome ~ Y"' on line 3018, ple•>e cherk th•l>ox., I>< low to 
conllrm your •uDm~>kln, on line lOl6 purSuant to§ S4.313(f)IJ), contalnl 

mher a <DfPY oftholr auditod !Tnanclal mtement; or (l) a flnon<lol report 
In • format compmble Ia ~~~~ Oper.~ng Report forTelocommunk•tlons 
PDF of D•lonce Sheet, Income Statemeot and Statement ofCal.h flows 

Managementlettot ~>u«ll>y tho Independent certllled public •ccountant 
that pO<fotmed the company"< llnaocial audit. 

II the reo~n>e I> no on line 3018, pi•••• <he<kthe bo .. , below 
to <onHrm your >ubm~>lon, on line 3016 purSuant to§ S4.l1llllln 
<ontain>: 
Copy of their flnon<lol >tatement v.rhl<h has been >uhjo<tto '""lew by an 
Independent certH!ed puh~c a<eountant; 01 l)a flnoncl•l teportin a 
l<>tmat comp.,.bleto RUS OI>Or•tlng Roport for Telocommunkatlon• 
BOUOWO!I!, 

Undort/lng lnfo1matkln subjected Ia a review by an indepe!ldenl certifl«l 
publlcac<aun"nt 
Underlying lnformaUon subjecte-d Ia on ofllcet <O<tiHcatlon. 

PDf of Balance Sheet, lncornoSt"~"'""' and ~ta,.ment of c .. h Flows 

Attach the worl>heet li•tfng require-d lnformotlon 

llamo ol AttO<herl Document U.tlng Required Information 

Name of Attoched Documeot U.tlng Required lnformotlon 

Name of Attachod Docum""l Ulting Required lnlormotlon 

~·m~ of Attachod Documeot U•tlog Required lnformotlon 

1011412013 

l[l] 

rn 
452176"<>~3017 

D 
D 
D 

D 

o 
B 

P•goll 

Poge!t 



Page 12 

<010> Study Area Code 
452176 

<015> Study Area Name COPPER VALLEY TELEPHONE, INC 

<020> Program Year 20lo1 

<030> Contact Name- Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Number- Number of person Identified in data line <030> S20- 384 - 8932 

<039> Contact Email Address - Email Address of person identified In data Une <030> virgil. barnard@vtc net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that 1 am an officer of the reporting carrier; my responslb!Htles Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate. 

Name of Reporting Carrier; COPPER VALLEY TELEPHONE, we 

Signature of Authorized Officer: CERTIFIED ONLINE Date 10/10/2013 

Printed name of Authorized Officer: Steven Metts 

Title or position of Authorized Officer: c'o 

elephone number of Authorized Officer; "' "' 2231 

Study Area Code of Reporting Carrier: 452l76 Filing Due Date for this form: 10/15/2013 

Persons willfully making false statements on this form tan be punished by fine or forfeiture underlh!! Communications Act of 1934, 47 U.S.C. §§ $02, S03{b), or fine or Imprisonment 
under Title 18oft he United States Code, 18 U.S,C. § 1001. 

10/10/2013 
Page 12 



Page 13 

<010> Study Area Code 452176 

<01S> Study Area Name COPPER VALLEY TELEPHONE, INC 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Vir-gil Barnard 

<035> Contact Telephone Number- Number of person Identified In data line <030> 520-384 8932 

<039> Contact Email Address- Email Address of person ldentlned In data line <030> virgil barnardWtc .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF; 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent} Is authorized to submit the Information reported on behalf of the reporting carrier. 1 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorlled Agent: 

Name of Reporting Carrier: COPPER VALLEY TELEPHONE, >NC 

Signature of Authori~ed Officer: CERTIFIED ONLINE Date: 

Printed name of Authorized Officer: 

Title or position of Authorized O!flcer; 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: 452176 Filing Due Date for this form: 10/15/2013 

Persons willfully making false statements on this form can be punished by flne or forfeiture under the Communications A~l of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
under Title lB of the United States Code, lB U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

1, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is accurate. 

Name of Reporting Carrier: COPPER VALLEY TELEPHONE, "c 
Name of Authorl~ed Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: 452176 Filing Oue Date for this form: 10/15/2013 

Persons willfully making false statements on this form can be punished by flne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), orflne or imprisonment under Tille 

I lB of the United States Code, 18 U.S.C. § 1001. 

Page 13 
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Attachments 

10114/2013 



<010;. Stud Area Code 

<OlS;. Study Area Name COP~ER VI\T.LEl TELEPIIO!IE, IUC 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data 

<03S> Contact Telephone Number· Number of person Identified In data line <030> 

<039;> Contact Email Address Emoil Address of person Identified In data line <030;. 

<810> Re orting Carrier 

<811> Holding Com an vro lloldlngB. In~. 

<812> 0 eratingCompan 

Affiliates 

Valley Telephone Cooperative, Inc. 
Valley Telephone Cooperative, Inc. 
Copper Valley Tele hone, Inc, 
VTG Holdings, Inc. 
Valley Connections, L.L.C. 
Valley Telecommunications Company 

520 384 89l2 

SAC 

452176 

452l7G 

1011412013 

Doing Business As Company or Brand Designation 

Valley TeleCom Group 
Valley TeleCom Group 
Valley TeleCom Group 

Valley TeleCom Group 



Description of Efforts in Compliance With Service Quality Standards and Consumer Protection 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The companies 

comply with all state and federal service quality and consumer protection standards. 

The Companies continually strive to maintain the highest customer satisfaction by consistently going 

beyond the minimum standards of service quality and consumer protection. The Companies regularly 

train all customer contact personnel in CPNI and Red Flag rules in order to maintain strict compliance. 

This training is designed to enforce compliance with relevant state standards for consumer protection 

and quality of service. 



Certification of Functionality in Emergency Situations for 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. 

In order to assure reasonable back-up power to protect functionality in the event of failure of the 

external power grid the Companies have equipped all central offices with a minimum of eight hours of 

battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of 

one week run time. All remote carrier facilities are equipped battery backup that is designed to last at 

least eight hours. The Companies maintain an additional generator on wheels that can be deployed in 

the event of a need. All batteries are routinely maintained and replaced as needed. All generators are 

regularly tested and serviced to assure readiness. 

The network employed by the Companies has electronic redundancy in all layer 3 network segments and 

most layer 2 network segments. The Companies have the ability to route traffic remotely in outage or 

emergency situations in layer 3 and most layer 2 networks. 

The Companies have the capability to prioritize traffic in emergency situations. 



Affiliates SAC Doing Business As Company or Brand Designation 

Valley Telephone Cooperative, Inc. 452176 Valley TeleCom Group 

Valley Telephone Cooperative, Inc. 492176 Valley TeleCom Group 

Copper Valley Telephone, Inc. 452176 Valley TeleCom Group 

VTG Holdings, Inc. 

Valley Connections, L.LC. Valley TeleCom Group 

Valley Telecommunications Compan_y 



Description of Lifeline Terms and Conditions for 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wire line rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The lifeline 

service offered has unlimited local calling and equal access to the long distance provider of the 

customer's choice. The residential rate for local service for both companies in both states is $14.00 

before consideration of the applicable state and federal lifeline discounts. 



~~lit 11nc)l c ~~~ .1 ~tWte~ il'\ IC 1\ll Ml lrtll\1 ~ ~fl: l~<fi(Q II M, (\01 ~~'P UinJrMd Nvi~ll1!1111h~onc,~ortoflnrom~~lfw., 
USDA-nUB 71t1t rAclp lr/11~' 11111r ~)'ifW le> cnW~ ~\111rJ/III'IliWI drumlrm. nilr~1JIWI~ lr 1\'qllll\'cl h)•7 fh''I.C. fG/ tUrlf. 

11111 m~f# (Uft<TIIrrl lfllfr will n 11/n/(~/IJ '-'l!P_nllvl: miffifmfful l/lk/11111/M I rill W hYultd rll NJlf)dmllaL 

no~M'M!tc NAM~ 

OPERATING REPORT FOR COT;~pe~ Vdley 'l'eJ.ephol\f;l 1 J:nc, 
TELEOOMM1JNIOATION$ BORROWER$ 

{PJ:'epal."ed ~;ith Audit>~d Dalm) 
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USDA·RUS BORROWER DESIGNATION 

A2iOSlS 
OPERATING REPORT FOR 

TE:L.IO:COMMUNJCATIONS BORROWERS PERIOD ENDING 

/NSTRUOTIONB- See RUS Bulle/In 1744-2 
Deoembar, 2012 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THISYEAf! 

1. Loc~l Nolwork Services Revenues 
2. Network Access sa1vloos Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Rovanues 
6. Miscellaneous Revanues -
6. UncoHet:Uble Revenues 

7. Net Q~)eratlny Revenuo$ (1 tflru 5 less 6) 

8, PlantSpacJnc Operations Expense 

9. Plant Nonspecmo Oparallona Expanse (Excluding Depreciation & AmortlzaUon) 

10. Oepreclallon Expense 

11. Amorll:!allon Expense 
12. Customer Opart~tlons E>:panse 

13. Corporate Opera\lons Expanse 

14. Totul Operating E>iponsos [U thru 13-} .. 
15. Operating Income or Mafglns {71eas 14} 

16. Olher Operating Income and Expenses 

17. Slate and Lo(ml Taxes 

18. Federal Income Taxes 
1R 0\herToxes 

20. Totol Oporatlng Taxes (17+10+10) 
21. Net operating Income or Margins (16+16-20) 

22. Interest on Fr,mded Debt 

?.3. Interest ~xpense- Capital LeaGes 

24. Olher lnteresl Expense 
26, Allowance for FundH U~ad During Cohl\trueUon 

26. Total Fixed Chl:lrgas (22t23+24v26) 

27. Nonoperatlnu Net Income 
28. Extraordinary Items 
29, Jurlsdio\lonal Differences 
30, Nonregul&tod Not lncoma 
31, Total Net Income or Margins (:21+27+28+29+30-26) 
3.2. Total Taxes Based on lncoma 

33. Retalnod Earnings or Mnrglns Beginning-of~ Year 
34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 
36. ' Dividends Declared (Preferred) 

37. Other Debita Year-Io-Date 
38, Transfers to Patronage cap!tal 
39, Retained Earnings or Margins End~of-Period [(31+~3+3~)_:_(~5+36+37+38)} 

40, Patronage Capital Beginning-of-Year 

41. Ttansfers to Pattonaga Capital 

42. P~tronage Copltal Credits Retired -
43. Patronooe Capitol gnd-of-Ya•r (40+4H2) 
44, Annual Debt SeiVIce Payment& 

45. Cash Rallo ((14+20·10·11) /7) 
48. Operallnu Aoorunl Rallo [(14+~0+28) /7) 

47. TIER [(31+26) /28) 
46. DSCR ((31+26+10+11) /44] 
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USDA-Rl!S DESIGNATION 
AZO.!iHi 

OPERATING REPORT FOR 
TEI.E:COMMUNICATIONS BORROWERS PERIOD ENDED 

Docembor, 201?. 
UNI 1 online 

PART!-< r OF CASH FI.OWS 
1. 1 Cash (Caah anct • lPIUa RUS 

~AC CASH FI.OWS 
2. 

1Net 
3. Add: I 
4. Add: 
6. Olher (Explain) 

<tmo~t:i:l:~tion of aoqui,ait:l.on a.djul)tment. 

Cllangesln c 
6. )ln. 
7. In Materials anct I 
6. I I~ ~and Deferred Chmuos 
9. In c n'"'""' A""'" 

10. ln. ~ 
11. In Advnnoo I 1 & 
12. In 011\0r ' ""' 
13. Net Cash' I by' 

CASH FlOWS FROM lAC 
14. lin Noles I 
16. )In Notes Payable 
16. )In rDeposlls 
17. No! )In Long Term Debt I l Current I 
18. In Other I I I I 
19. e) In Capllal8tock, Pald·ln Capllal, > anct Capital I 1&1 

20. Less: Payment of Dividends 
21. l.coe: ' CaPital credits Rellred 

22. ~[1\~~~E~~~~' ':l'(\~e~;~ 

23, Natcaoh I by I 
CASH Fl.OWS FROM I 

?.4. i I 1 (Property, Plant & I 
2~. Other L· I 
26. I i 
27. ' ':.; 

lnveatm~nt ~n~o vJ~nt 

28. Ne~)by: 
29. Net I ) In Cash 
30. Ending Cash 
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BOLINGER, SlllGARS, GILBERT & lVIOSS, L.L.P. 

PHONE! IBD6) '74'7~::~aDIS 

FAXt laDe$\ '747•aa 16 

82.1 B NASHVILLE AVE:NI.JJ!:: 

Imanoon::, TExAs 70423~lD54 

LETTER TO BOARD OF DIRECTORS REGARDING RUS, 7 CFR, PART 1773, 
RUS POLICIES CONCERNING AUDITS OF RUS BORROWERS 

Board of Dlr<:>otors 
Copper Valley Telephone, Inc. 
Willcox, Arizona 

We have audited the financial statements of Copper Valley Telephone, Inc. for the year ended December 
31, 2012, and have Issued our report thereon dated March 12, 2013. We conducted our audit In 
accordance with auditing standards generally accepted in the United States of America, the standards 
applicable to financial audits contained In Government Auditing Standards Issued by the Comptroller 
General of the United States, and 7 CFR Part 1773, Polley on Audits of Rural Utilities Seivlce (RUS) 
Borrowers, Those standards require that we plan and perform the audit to obtain reasonable assurance 
about whether the financial statements are free of material misstatement. 

Management of the Company Is responsible for establlshlng and maintaining effective Internal control 
over financial reporting. In planning and performing our audit of the financial statements of Copper 
Valley Telephone, I no. for the year ended December 31, 2012, In accordance· with auditing standards 
generally accepted In the United States of America, we considered their Internal control over financial 
reporting (Internal control) as a basis for designing our auditing procedures for the purpose of expressing 
our opinion on the financial statements, but not for the purpose of exprasslng an opinion on the 
effectiveness of their Internal control. Accordingly, we do not express an opinion on the effectiveness of 
their Internal control. 

Our consideration of the Internal control was for the limited purpose described In the preceding 
paragraph and would not necessarily Identify all deficiencies In the Internal control that might be 
significant deficiencies or material weaknesses. A material weakness Is a significant deficiency, or 
combination of deficiencies, that results In more than a remote lil<ellhood that a material misstatement of 
the financial statements will not be prevented or detected by the entity's Internal control. We noted no 
matters Involving the Internal control over ~nanclal reporting that we consider to be material weaknesses. 

7 CFR Part 1773.33 requires comments on specific aspects of the Internal control over financial 
reporting, compliance with specific RUS loan and security Instrument provisions, and other additional 
matters. We have grouped our comments accordingly, ln. addition to obtaining reasonable assurance 
about whether the financial statements are free from material misstatements, at your request, we 
performed tests of specific aspects of the Internal control over financial reporting, of compliance with 
specific RUS loan and security Instrument provisions, and of additional matters. The spec/ftc aspects of 
the Internal control over financial reporting, compliance with specific RUS loan and security Instrument 
provisions, and additional matters tested Include, among other things, tha accounting procedures and 
records, materials control, compliance with specific RUS loan and security Instrument provisions set forth 
In 7 CFR Part 1773.33 (e)(2), an<j relat<:>d party transactions and Investments, In addition, ou·r audit of 
the financial statements also Included the procedures specified in 7 CFR Part 17'f3.38-45. Our objective 
was not to provide an opinion on these specific aspects of the Internal control over financial reporting, 
compliance with specific RUS loan and security instrument provisions, or additional matters, and 
accordingly, we express no opinion thereon. 

-22-
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No reports (other than our Independent auditors' report and our Independent auditors' report on 
compliance and on Internal control over financial reporting, ail dated March 12, 2013) or summary of 
recommendations related to our audit have been furnished to management. 

Our comments on specific aspects of the Internal control over financial reporting, compliance with 
specific RUS loan and security instrument provisions, and other additional matters as required by 7 CFR 
Part 1773.33 are presented below. · 

COMMENTS ON CERTAIN SPECIFIC ASPECTS OF THE! INTERNAL CONTROL 
. OVER FINANCIAL REPORTING 

We noted no matters regarding Copper Valley Telephone, Inc.'s Internal control over financial reporting 
and Its operation that we consider to be a material weakness as previously defined with respect to: 

• The accounting procedures and records; 

• The process for accumulating and recording labor, material, and overhead costs, and the 
distribution of these costs to construction, retirement, and maintenance or other expense accounts; 
and, 

• The materials control. 

COMMENTS ON COMPLIANCE WITH SPECIFIC RUS LOAN AND 
SECURITY INSTRUMENT PROVISIONS 

At your requeat, we have performed the procedures enumerated below with respect to compliance with 
certain provisions of laws, regulations, contracts, and grants. The procedures we performed are 
summarized as follows: · 

• Procedures performed with respect to tho requirement for a borrower to obtain written approval of the 
mortgagee to enter Into any contract, agreement, or lease between the borrower and an affiliate for 
the year ended December 31, 2012, of Copper Valley Telephone, Inc.: 

Obtained and read a borrower-prepared schedule of new written contracts, agreements •. 
or leases entered Into during the year between the borrower and an affiliate as defined In 
§1773.33(e)(2)(1). 

Reviewed Board of Director minutes to ascertain whethar board-approved written 
· contracts are Included In the borrower-prepared schedule. 

Noted the existence of written RUS, FFB, and RTB 'approval of each contract listed by 
the borrower. 

• Procedure performed with respect to the requirement to submit RUS Form 479 to the RUS: 

Agreed amounts reported In Form 479 to Copper Valley Telephone, Inc.'s records. 
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